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THANK YOU
Motivate and Panacea Publishing would like to extend our thanks and 

appreciation to our sponsors for what was a hugely successful evening 

celebrating the very best in the travel and tourism industry.

We hope you thoroughly enjoyed your evening, and we look forward to working 

with you again in the future.

Thanks again,

The Motivate Events Team
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YOU ARE INVITED….
Over 300 guests joined us to celebrate as 37 awards were presented  
on the evening.

                DIGITAL INVITATIONS   

      PRINTED INVITATION    
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THE VENUE
CONRAD DUBAI

Located in the heart of the buzzing financial and shopping district of Dubai, Conrad 
Dubai offers elegantly furnished accommodation with panoramic views and the ballroom 
facilities are world class with the added feature of indoor car display capabilities.

Dubai World Trade Centre is a two-minute walk away and with the Business Traveller 
Middle East Awards taking place on the eve of Arabian Travel Market, the location suited 
many of our overseas guests.

Special thanks goes to Maria, Linda and the team at Conrad Dubai for all their support.
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GUEST OF HONOUR
LAURENCE LLEWELYN-BOWEN

Our 2015 special guest was British television personality and international designer, 
Laurence Llewelyn-Bowen – best known for launching the BBC’s Changing Rooms in 
1995. Since then Laurence has become the ‘go-to’ presenter for home style TV concepts 
in the UK and now Asia, America and Australia. His ability to inspire and energise viewers 
is legendary and has helped make him not only one of TV’s favourite faces but also an 
extremely successful businessman with a lucrative international business portfolio.

However, it is also Laurence’s razor sharp wit and infectious humour that has kept him 
on top of the presenting game for 20 years. The high regard in which he is held has 
meant that he’s the UK TV channels’ favourite presenter for coverage of iconic national 
events such as Her Majesty The Queen’s Jubilee, Her Majesty’s birthday celebrations, 
The Chelsea Flower Show, Royal Ascot and the Royal Academy Summer Exhibition.



Headline sponsorPresented by Category sponsorsOfficial car sponsor Venue partner Official
vote-processing

partner

RED CARPET GLAMOUR
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EVENT BRANDING
Sponsors logos were placed on all event collateral including; the invitations, photo 

backdrop, table top branding, screens, ballroom banners and the menu.
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      MENU & PROGRAMME

EVENT BRANDING

PROGRAMME

Welcome Address 
Ian Fairservice 

Managing Partner and Group Editor-In-Chief, Motivate

Awards Ceremony 
Introduced by Julian Gregory 

Managing Director, Panacea Publishing

Guest of Honour 
Laurence Llewelyn-Bowen 

British Homestyle Consultant and TV Personality

Categories 
AIRLINES 

AIRPORTS 
CAR RENTAL

Dinner and Entertainment 
Performance by Adam Baluch

Awards Ceremony Continued 
BUSINESS HOTELS

Close of Evening

MENU

Scottish smoked salmon 
with caviar remoulade and lemon mi-confit 

Braised lamb shank
with corn polenta and gremolata

Swiss chocolate brownie
with double Tahiti vanilla ice-cream

A selection of tea and coffee

AIRLINES 

Airline with the Best Cabin Staff 

Airline with the Best Economy Class 

Airline with the Best Premium Economy Class 

Airline with the Best Business Class 

Airline with the Best First Class 

Airline with the Best Frequent Flyer Programme 

Best Regional Airline serving the Middle East 

Best Asian Airline serving the Middle East 

Best European Airline serving the Middle East 

Best Low-Cost Airline serving the Middle East 

Best Airline Worldwide

AIRPORTS 

Best Airport in the Middle East 

Best Airport for Duty Free Shopping in the Middle East 

Best Airport Lounge in the Middle East 

Best Private Jet Terminal in the Middle East 

Best Airport in the World

CAR RENTAL 

Best Car Rental Company in the Middle East

BUSINESS HOTELS 

Best New Business Hotel 

Best Business Hotel in Abu Dhabi 

Best Business Hotel in Dubai 

Best Business Hotel in Sharjah and the Northern Emirates 

Best Business Hotel in Amman 

Best Business Hotel in Beirut 

Best Business Hotel in Cairo 

Best Business Hotel in Doha 

Best Business Hotel in Kuwait 

Best Business Hotel in Manama 

Best Business Hotel in Muscat 

Best Business Hotel in Riyadh 

Best Business Hotel in Jeddah 

Best Budget Hotel Brand 

Best Serviced Apartments Company in the Middle East 

Overall Best Business Hotel in the Middle East 

Best Hotel Loyalty Programme in the Middle East 

Best Hotel Brand in the Middle East 

Best Hotel Brand Worldwide

CATEGORIESCATEGORIES

@btmideast 
#BTMEAwards

Welcome to the Business Traveller Middle East Awards 2015

Tonight we are not only rewarding the best in class, but also celebrating 

the diversity of the region’s entire travel and hospitality scene. This year we 

have added two new categories: Best Airport Lounge and Best Private Jet 

Terminal, which reflects passenger growth across the Middle East.

I welcome our guest of honour this evening, the award-winning designer 

and television personality Laurence Llewelyn-Bowen, and extend our thanks 

to all the team at Conrad Dubai for producing tonight’s delicious menu. 

Lastly, thanks to all of you for attending this evening. We hope you make 

new contacts, renew old ones, and most of all have fun!

Ian Fairservice 

Managing Partner 

and Group Editor-In-Chief, 

Motivate

WELCOME
SPONSORS

Headline sponsor

Venue partner

Category sponsors

Presented by

Official vote-processing partner

Official car sponsor

@btmideast 
#BTMEAwards

Join tonight’s 
conversation:

For the full list of 2015 winners, please go to www.btme.ae
Read full coverage in the May-June issue
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EVENT BRANDING

              VALET CAR HANGER

A car hanger was placed inside each valet car as a reminder for 
guests to check online for further details about the award winners.
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SPONSORS
Headline sponsor Masar Printing and Publishing presented the first five 
awards of the evening, represented by Faisal Salem Bin Haider, Executive 
Director, Printing and Distribution Sector at Dubai Media Incorporated.
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SPONSORS

Official car sponsor Jeep 
placed 2 cars in the ballroom, 
where guests were able to get 
close-up views whilst enjoying 
the cocktails before the 
awards ceremony started.

Best Airport in the World 
was presented to Singapore 
Changi Airport by Adil Tair – 
Director of Marketing, FCA 
Middle East whilst Best Car 
Rental Company in the Middle 
East was presented to Hertz 
by Salvatore Pisani, Sales 
Director at FCA Middle East. 
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SPONSORS

Mazin Khoury, CEO of American Express Middle East, presented flydubai with their 
inaugural win of Best Regional Airline Serving the Middle East. Usman Arif, Head of 
UAE, Lebanon & Jordan & Head of MENA Strategic Partnerships, congratulated Dubai 
International Airport for winning Best Airport for Duty Free Shopping in the Middle East 
and Graziela Martin, VP of Merchant Business at American Express Middle East, was 
welcomed to the stage to present Etihad Guest with the Best Frequent Flyer Programme 
and Best Hotel Brand in the Middle East to Jumeirah.
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SPONSORS

France 24 placed decorative LED colour 
changing globes onto each table. Odile Franc, 
Distribution and Development Director for 
Europe & Hospitality presented the prestigious 
Best New Business Hotel Award to Sofitel 
Downtown Dubai as well as Best Business Hotel 
in Abu Dhabi to Jumeirah at Etihad Towers, 
Best Budget Hotel Brand to Holiday Inn and 
Best Serviced Apartment Company to 
The Ascott.
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SPONSORS

Shaji Shanmughan, Category Manager for Photography at Grand Stores presented 
Best Business Hotels to the InterContinental Jeddah and Riyadh. Grand Stores also 
presented the Best Airport in the Middle East award to Dubai International Airport.
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SPONSORS

Sathyan Veetil, Department Manager for 
Luggage Division at Grand Stores, presented 
the prestigious award of Overall Best Business 
Hotel in the Middle East to Jumeirah at Etihad 
Towers, and another award was presented 
to Rotana Rewards for Best Hotel Loyalty 
Programme in the Middle East.
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SPONSORS

Tariq Sanad, Head of Sales and Marketing at Careem, 
presented Etihad Airways with a new award this year – 
Best Airport Lounge in the Middle East. Al Bateen were 
also commended with the award for Best Private Jet 
Terminal in the Middle East (another new award). Careem 
set up an informative backdrop in the pre-function area, 
and a reminder note was also added to the ‘See you 
tonight’ emailers that were sent out the morning of the 
event encouraging guests to book a Careem car.  
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SPONSORS

Our official vote-
processing partner 
Jacobsons, was 
represented by 
Ashley Jacob, 
Director of 
Jacobsons Direct 
Marketing Services. 
Ashley presented 
two awards on 
the evening, Best 
Business Hotel in 
Amman to Four 
Seasons and 
Best Business 
Hotel in Beirut to 
InterContinental 
Hotel Phoenicia 
Beirut.
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   MEDIA PLAN

         PRINT ADS

MARKETING

The ads ran in Business Traveller Middle East, Gulf Business, 
Campaign Middle East and The Week from February to June.

A 5-month media plan valued at over $280,000 across print,
digital & social media supported the event

In addition to
the media plan,

the ad ran in
F1 Racing

Middle East

ADVERTISING VEHICLE DETAILS

MONTH

VALUE (US$)FEB MARCH APRIL MAY JUNE

1 2 3 4 1 2 3 4 1 2 3 4 1 2 3 4 1 2 3 4 5

Print - Voting

Business Traveller Middle East FP 1  $13,000.00 
Gulf Business FP 1  $13,000.00 
Golf Digest FP  $13,000.00 
Campaign FP 1  $6,500.00 
The Week FP 1  $13,000.00 

Print - Nominees
Announced

Business Traveller Middle East FP 1  $6,500.00 
Gulf Business FP 1  $6,500.00 
Emirates Man FP 1  $6,500.00 
Golf Digest FP  $6,500.00 
Campaign FP 1  $6,500.00 
The Week FP 1 1  $6,500.00 

Print - Winners
Announced

Gulf Business FP 1 1 DPS  $13,000.00 
Business Traveller Middle East FP 1 DPS 1 DPS  $13,000.00 
Golf Digest FP  $13,000.00 
The Week FP 1  $13,000.00 
Campaign FP 1  $13,000.00 

Email Marketing GB, BTME and Campaign database EDM 1 1 1 1  $26,000.00 
Newspaper The National - travel section Strip ad 1 1  $7,600.00 
Online gulfbusiness.com MPUs 1 1  $13,000.00 
Social Media Twitter/FB with Shortlist/Winners 1 1 1  $18.00 
PR
Events Listings Campaign, Dubai Calendar etc 1 1  $13,000.00 
Press Releases Business and Industry Specific 1 1  $13,000.00 
Customised Email Sent to nominees 1 1  $13,000.00 
Business Traveller Editorial Winners Coverage 4  $26,000.00 

TOTAL  $280,618.00
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MARKETING

   PRINT AD
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MARKETING

Elevision lift advertisement ran across Dubai Media City 
and Dubai Financial districts. 
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PRE-EVENT COVERAGE

The voting form was sent 

out with the March and April 

2015 edition of Business 

Traveller Middle East.

Votes were received in the 

thousands both by voting 

slips and online via

www.btme.ae



Headline sponsorPresented by Category sponsorsOfficial car sponsor Venue partner Official
vote-processing

partner

PRE-EVENT
EDITORIAL COVERAGE

       BUSINESS TRAVELLER     
       MIDDLE EAST APRIL 2015
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    www.CampaignME.com

    ONLINE VOTING SITE

       www.gulfbusiness.com

ONLINE
PRE-EVENT COVERAGE
A microsite was created 
for users to vote for their 
preferred hotels, airports, 
airlines and car rental 
companies.

Banners were placed on 

both GulfBusiness.com 

and CampaignME.com

to promote voting.

www.btme.ae
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THE WINNERS

Airline with the Best Cabin Staff 
EMIRATES

Airline with the 
Best Business Class 
QATAR AIRWAYS

Best Regional Airline 
serving the Middle East 

flydubai

Airline with the 
Best Economy Class 

EMIRATES

Airline with the Best First Class 
EMIRATES

Best Asian Airline 
serving the Middle East 

SINGAPORE AIRLINES

Airline with the 
Best Premium Economy Class 

QANTAS

Airline with the 
Best Frequent Flyer Programme 

ETIHAD GUEST

Best European Airline 
serving the Middle East 
BRITISH AIRWAYS
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THE WINNERS

Best Low-cost Airline 
serving the Middle East 

AIR ARABIA

Best Airport for Duty Free 
Shopping in the Middle East 
DUBAI INTERNATIONAL 

AIRPORT

Best Private Jet Terminal 
in the Middle East 

AL BATEEN 
EXECUTIVE AIRPORT

Best Airline Worldwide 
EMIRATES

Best Airport in the World 
SINGAPORE CHANGI 

AIRPORT

Best Airport in the Middle East  
DUBAI INTERNATIONAL 

AIRPORT

Best Airport Lounge 
in the Middle East 

ETIHAD DIAMOND 
FIRST CLASS, ABU DHABI 
INTERNATIONAL AIRPORT

Best New Business Hotel 
SOFITEL DUBAI DOWNTOWN

Best Car Rental Company 
in the Middle East 

HERTZ
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THE WINNERS

Best Business Hotel in Sharjah 
and the Northern Emirates 

THE WALDORF ASTORIA 
RAS AL KHAIMAH

Best Business Hotel in Cairo 
CAIRO MARRIOTT

Best Business Hotel 
in Abu Dhabi 
JUMEIRAH 

AT ETIHAD TOWERS

Best Business Hotel in Amman 
FOUR SEASONS AMMAN

Best Business Hotel in Doha 
ORYX ROTANA

Best Business Hotel in Dubai 
JW MARRIOTT MARQUIS 

HOTEL DUBAI

Best Business Hotel in Beirut 
INTERCONTINENTAL HOTEL 

PHOENICIA BEIRUT

Best Business Hotel in Kuwait 
HILTON KUWAIT

Best Business Hotel 
in Manama 

INTERCONTINENTAL 
REGENCY BAHRAIN
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THE WINNERS

Best Business Hotel 
in Jeddah 

INTERCONTINENTAL JEDDAH

Best Business Hotel in Muscat 
AL BUSTAN PALACE, 

A RITZ-CARLTON HOTEL

Best Budget Hotel Brand 
HOLIDAY INN

Overall Best Business Hotel 
in the Middle East 

JUMEIRAH 
AT ETIHAD TOWERS 

Best Business Hotel 
in Riyadh 

INTERCONTINENTAL RIYADH

Best Serviced Apartments 
Company in the Middle East 

THE ASCOTT

Best Hotel Brand 
in the Middle East 

JUMEIRAH

Best Hotel Loyalty Programme 
in the Middle East 

ROTANA REWARDS

Best Hotel Brand Worldwide 
INTERCONTINENTAL HOTELS 

GROUP
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LIVE EVENT SOCIAL 
MEDIA UPDATES
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POST-EVENT
COVERAGE

Best Business Hotel in Cairo 
CAIRO MARRIOTT

Best Business Hotel in Doha 
ORYX ROTANA

Best Business Hotel in Kuwait 
HILTON KUWAIT

Best Business Hotel 
in Manama 
INTERCONTINENTAL 
REGENCY BAHRAIN

Best Business Hotel 
in Muscat 
AL BUSTAN PALACE, 
A RITZ-CARLTON HOTEL

Best Business Hotel in Riyadh 
INTERCONTINENTAL RIYADH

Best Business Hotel 
in Jeddah 
INTERCONTINENTAL JEDDAH

Best Budget Hotel Brand 
HOLIDAY INN

Best Serviced Apartments Company 
in the Middle East 
THE ASCOTT

Best Hotel Loyalty Programme 
in the Middle East 
ROTANA REWARDS

Overall Best Business Hotel 
in the Middle East 
JUMEIRAH AT ETIHAD TOWERS 

Best Hotel Brand in the Middle East 
JUMEIRAH

Best Hotel Brand Worldwide 
INTERCONTINENTAL HOTELS 
GROUP

CONGRATULATIONS TO THE WINNERS OF THE

Best Regional Airline 
serving the Middle East 
flydubai

Best Asian Airline 
serving the Middle East 
SINGAPORE AIRLINES

Best European Airline 
serving the Middle East 
BRITISH AIRWAYS

Best Low-cost Airline 
serving the Middle East 
AIR ARABIA

Best Airline Worldwide 
EMIRATES

Headline sponsorPresented by
Category sponsors

Official car sponsor
Venue partner Official vote-processing

partner

Airline with the Best Cabin Staff 
EMIRATES

Airline with the 
Best Economy Class 
EMIRATES

Airline with the 
Best Premium Economy Class 
QANTAS

Airline with the 
Best Business Class 
QATAR AIRWAYS

Airline with the Best First Class 
EMIRATES

Airline with the 
Best Frequent Flyer Programme 
ETIHAD GUEST

Best New Business Hotel 
SOFITEL DUBAI DOWNTOWN

Best Business Hotel 
in Abu Dhabi 
JUMEIRAH AT ETIHAD 
TOWERS

Best Business Hotel in Dubai 
JW MARRIOTT MARQUIS 
HOTEL DUBAI

Best Business Hotel in Sharjah 
and the Northern Emirates 
THE WALDORF ASTORIA 
RAS AL KHAIMAH

Best Business Hotel in Amman
FOUR SEASONS AMMAN

Best Business Hotel in Beirut 
INTERCONTINENTAL HOTEL 
PHOENICIA BEIRUT

CAR RENTAL
Best Car Rental Company 
in the Middle East 
HERTZ

Faisal Salem Bin Haider Chief Executive Officer, Printing and Distribution Sector at Dubai Media Incorporated, Thierry Antinori, Executive Vice President and Chief Commercial Officer, Emirates and Laurence Llewelyn-Bowen, British Designer, Radio and TV Presenter.

British HM Consul General in Dubai H.E. Edward Hobart presents Best European Airline to British Airways.

Adil Tair, Director of Marketing at FCA Middle East presents Best Airport in the World to Singapore Changi Airport.

Usman Arif, Head of UAE, Lebanon & Jordan & Head of MENA Strategic Partnerships at American Express Middle East presents The Best Airport for Duty Free Shopping to Colm McLoughlin, Executive Vice Chairman of Dubai Duty Free.

Graziela Martin, Vice President of Merchant Business at American Express Middle East presents Best Hotel Brand in the Middle East to the team at Jumeirah.

Ian Fairservice, Managing Partner and Group Editor-In-Chief at Motivate, presents Best Hotel Brand Worldwide to Pascal Gauvin, Chief Operating Officer for Middle East, India and Africa at InterContinental Hotels Group.

AIRLINES

BUSINESS HOTELS

Best Airport in the Middle East  
DUBAI INTERNATIONAL 
AIRPORT

Best Airport for Duty Free 
Shopping in the Middle East 
DUBAI INTERNATIONAL 
AIRPORT

Best Airport Lounge 
in the Middle East 
ETIHAD DIAMOND 
FIRST CLASS, ABU DHABI 
INTERNATIONAL AIRPORT

Best Private Jet Terminal 
in the Middle East 
AL BATEEN EXECUTIVE 
AIRPORT

Best Airport in the World 
SINGAPORE CHANGI AIRPORT

AIRPORTS

   POST-EVENT WINNERS AD

The double page spread advert ran in Business Traveller Middle 
East, Gulf Business, The Week and Campaign.
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   BUSINESS TRAVELLER     
   MIDDLE EAST MAY/JUNE 2015

POST-EVENT
EDITORIAL COVERAGE
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POST-EVENT
EDITORIAL COVERAGE

   BUSINESS TRAVELLER     
   MIDDLE EAST MAY 2015
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       BUSINESS TRAVELLER     
       MIDDLE EAST MAY 2015

POST-EVENT
EDITORIAL COVERAGE
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POST-EVENT
ONLINE COVERAGE

14,900 LIKES
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POST-EVENT
ONLINE COVERAGE

5,022 LIKES
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POST-EVENT
ONLINE COVERAGE



SPECIAL THANKS
TO OUR SPONSORS

Presented by

Official vote-processing partnerVenue partner

Headline sponsor Official car sponsor

Category sponsors


