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THANK YOU

Motivate and Panacea Publishing would like to extend our thanks and appreciation
to our sponsors for what was a hugely successful evening celebrating the very
best in the travel and hospitality industry.

We hope you enjoyed the event and we look forward to working with you in
the near future.

Thanks again,
Motivate Events Team
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A great turnout of 300 guests attended the Business Traveller Middle East
Awards. Thirty-six awards were presented to well-deserved winners.

TIME:
7:30pm
VENUE:

DRESS CODE:

RSVP:

INVITATION

MOTIVATE AND PANACEA PUBLISHING

REQUEST THE PLEASURE OF YOUR COMPANY AT THE

DATE:
Sunday 22" April 2018

Palazzo Versace Dubai
Lounge Suit or National Dress

agnes@motivate.ae

Guest of honour
Frank Gardner, 0BE
BBC Correspondent and Author

DIGITAL INVITATIONS

EEF-: IR
SAVE THE DATE

MOTIVATE AND PANACEA PUBLISHING

REQUEST THE PLEASURE OF YOUR COMPANY AT THE

Business

Traveller

AWARDS 2018

NV ’ Pearl-Continental
\ HOTELS & RESORTS.

san el JACOR BI MOTIVATE  Panacea)
DATE:
Sunday 22" April 2018
TIME:
7:30pm
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PALAZZO VERSACE

Reminiscent of a 16th century ltalian Palace, Palazzo Versace Dubai is a Neoclassical
masterpiece with subtle traces of Arabian architecture. Featuring a striking entrance,
high ceilings, landscaped gardens, and a range of well-crafted Italian furnishings, the
hotel is truly symbolic of the Versace lifestyle.

Set in the heart of the Culture Village, less than 15 minutes away from Dubai International
Airport and 8 minutes away from Burj Khalifa and Downtown Dubai, Palazzo Versace
Dubai is conveniently located along the shores of the historic Dubai Creek. On arrival
one is welcomed by the striking ‘Pietra di Fiume’ design of the iconic Medusa and
Greek décor.

Every single piece of furniture and fabric that adorns the hotel’s 215 hotel rooms and

suites, and 169 residences, is designed and tailor-made by Versace exclusively for
the Palazzo Versace Hotel in Dubai.

@ /Traveller
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GUEST OF HONOUR

FRANK GARDNER, OBE

Born in 1961, Frank Gardner is the BBC’s Security Correspondent, reporting
for television and radio on issues of domestic and international security, notably
on Islamist extremist related terrorism. A fluent Arabist, with a degree in Arabic
and Islamic Studies, he was previously the BBC’s Middle East Correspondent
based in Cairo, and before that in Dubai.

In June 2004, while reporting in Riyadh, Frank and his cameraman, Simon
Cumbers, were ambushed by Islamist gunmen. Simon was killed outright,
Frank was shot multiple times and left for dead. Against all expectations, he
survived and, in 2006, published his acclaimed and bestselling memoir, Blood
and Sand. In 2009 he published Far Horizons, a much praised account of his
life as an inveterate traveller and explorer. His first novel, the thriller Crisis, was a
No.1 bestseller. He has written for GQ), the Economist and the Daily Telegraph
among other publications.

Awarded an OBE for services to journalism and a winner of the prestigious El
Mundo Prize for International Journalism, Frank Gardner is married with two
children and lives in London.
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Sponsors’ logos were placed on all event collateral, including but not limited
to: invites, photo wall, winner’s wall, table-top branding, menu & programme,
welcome boards, outdoor signage, ballroom banners, etc.
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Guest of Homour
Frari Gardna, OBE
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BUT THE SERVICE NEVER

WELCOME AWARDS
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Masar Printing and Publishing presented the first four awards. *
They were represented by CEO Amina Al Suwaidi.

J
3

Airline with Best Cabin Crew presented to Emirates.

Airline with Best Economy Class presented to Etihad Airways.
Airline with the Best Premium Economy Class presented to Qantas.
Airline with Best business Class presented to Emirates.

SPONSOR
PIONEERS IN THE PRINTING
INDUSTRY FOR MORE
THAN 35 YEARS

MASA=
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SPONSOR F6

Pearl-Continental
HOTELS & RESORTS

Haseeb Gardezi, Vice President Operations of Hashoo Group Hospitality Division
presented the following awards on behalf of their flagship property, Pearl-Continental
Hotels & Resorts.

Best New Business Hotel presented to Renaissance Downtown Hotel Dubai.
Best Business Hotel in Dubai presented to JW Marriott Marquis Hotel Dubai.

SPONSOR

Pearl-Continental

HOTELS & RESORTS
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SPONSOR UM

PERFECTING THE JOURNEY

Sonali Varma presented the following two categories on behalf of Tumi.

Airline with Best First Class presented to Etihad Airways.
Airline with Best Frequent Flyer Programme presented to Etihad Guest.

Join the

SPONSOR

v Hem

yTraveller = oy

AWARDS 2

SPECIAL GUEST SPEAKER
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SPONSOR JACOBSONS

better experiences

Our vote processing partner, Jacobsons Direct, counted and verified all the physical votes
and online votes from btme.ae in order to ensure that voting was carried out in a clear and
professional manner.

Akram Raffoul, Partner and Executive Director at Jacobsons Direct, presented two
awards at the event:

Best Business Hotel in Abu Dhabi presented to Intercontinental Abu Dhabi.

Best Business Hotel in Sharjah & Northern Emirates presented to Waldorf Astoria
Ras Al Khaimah.

VOTE PROCESSING PARTNER

JACOBSONS

tter experience

- e =pBusinesspy
(@\Tellar =" Traveller
o Rk Nz 2N = 6z# AWARDS 2018
@k @
INTERCONTINENTAL ABU DHABI WALDORF ASTORIA RAS AL KHAIMAH
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TAILORS FOR MEN

SINCE 1871

Activity partners Ascotts & Chapels has a display of product in the pre-function area of the
Palazzo Versace Grand ballroom.

Guests had the opportunity to interact with the brand and its line of products prior to the
start of the event.
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floral atelier

Design Studio, our
flower partners for the
Business Traveller Middle
East Awards, displayed
their fresh and aromatic
flowers as beautiful
centerpieces for the
Awards ceremony.

FLOWER PARTNER

D
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BUSINESS TRAVELLER MIDDLE EAST MAGAZINE — EDITORIAL COVERAGE

APRIL 2018 (READERSHIP 100,000)

UPFRONT

FIRST LOOK:

HOLIDAY INN DUBAI FESTIVAL CITY

THE REGION'S LARGEST Holiday Inn,
towering over Dubai Festival city with 510
rooms, is duc to open its doors on April 18.
To the right of the spacious lobby, topped
with colourful ball chandelicrs, is a small
meeting area with natural light which will
target training sessions and discreet events
and more meeting space is upstairs on the
Mezzanine level, including a boardroom
beyond glass doors with pre-funcrion space.

To the left of the lobby, Zest will serve as
a ‘lifestyle’ café space and beyond is the large
Sirocco all-day diner which is lined with
comfortable seating and can hold up to 240
guests, A lounge bar will open at a later date
on the 19th top floor.

One key feature is the walkway
connecting the hotel ro the mall (due ro
open after the hotel’s launch), providing
shoppers with a convenient passage and a

seamless link with InterConrinental and
Crowne Plaza hotels. Holiday Inn guests
can sign their bills to their rooms when
cating in the upscale and five-star hotels. An
outdoor pool offers Festival City and Burj

Khalifa views and inside is a decent-sized

gym with treadmills and weights.

Solar power will account for around a
third of energy consumption at the ‘Green
Engage’ property.

Frank Gardner to be Guest of Honour at Awards

ACCLAIMED BBC JOURNALIST and
author Frank Gardner OBE will be
Guest of Honour at thi s B
Traveller Middle East Awards at Palazzo
Versace Dubai on April 22.

Gardner and his mother met Arabian
explorer Sir Wilfred Thesiger on a bus
when Gardner was 16 - which started a
love affair with the region, and travel, that
endures to this day. In one year alone, he
travelled t

The BBC's rrespondent
joined BBC World in 1995 and while filming
i i Al 04, was shot six times
by terrorists, leaving him paralysed from
the waist down. His workload continued

and in recognition for his services to
journalism, he rec

and has written thr

Sand, Far Horizoi

and Ultimatui next thriller in his Luke
Carlton series, will be out on May 31,

Last month he criticised London
Heathrow on Twitter for losing his
wheelchair and leaving him stranded for
90 minutes on an aircraft retuming from
Addis Ababa. “Odd that | can travel round
the Middle East and elsewhere without a
hitch,’ he wrote

But he d ed d ns with
Heathrow CEO John Holland-Kaye to
improve services as “constructive’

T
B3C SECURITY CORRESPONDEN

FRANK
GARDNER

BLOOD & SAND

PERFECTING THE JOURNEY
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MARKETING

An extensive media plan was executed, which included a mix of print and digital.

MEDIA PLAN

MONTH VALUE
PRINT TITLE DETAILS o (US$)
Business Traveller Middle East 1 1 13,000
Gulf Business FP 1 1 13,000
Print - Voting Golf Digest FP 1 1 7,500
Campaign Middle East FP 2 2 20,000
Announcement Event 1 5,000
Business Traveller Middle East ~ FP 1 1 13,000
Print - VOtIng/ShOlﬂlSt Gulf Business FP 1 1 13,000
announcement Golf Digest FP 1 1 7,500
Campaign Middle East FP 2 2 20,000
Business Traveller Middle East ~ FP 1 13,000
Gulf Business FP 1 6,500
Print - Event/Winners
Golf Digest FP 1 3,750
Campaign Middle East FP 1 20,000
Khaleej Times 1/4 page 1 1 10,464
Newspaper
Gulf News 1/4 page 1 1 10,720

TOTAL 176,434

MONTH
DIGITAL PLATFORM DETAILS VﬁLstfE
A (USS)

Gulfbusiness.com 1 insertion = 50k impressions 1 2 2 3 106,400
MPU/Leaderboard/ Golfdigestme.ae 1 insertion = 20k impressions 1 2 1 1 26,600
Half-page 9 : - P '
Campaignme.com 1 insertion = 10k impressions 1 2 3 3 23,940
Gulfbusiness.com Database 1 2 2 4 1,980
EDM Golfdigestme.ae Database 1 2 2 1 1,320
Campaignme.com Database 1 2 2 2 1,540
Radio Dubai Eye 30 second slot 10 10 20 20 14,000
Elevision (3 minute loop) Media City, Business Bay 30 second slot 1 1 1 16,350
GRAND TOTAL VALUE 368,564
Sponsors Venue partner Vote processing partner Flower partner Presented by
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MARKE TING

The voting forms were sent out in January, February and
VOTING FORM March editions of Business Traveller Middle East.

Votes were received in thousands via voting slips
and online forms by the closing date of April 5, 2018.

SURVEY FORM

usinessgg =
Traveller

AWARDS 2018

Dear Reader,

Flying on the werkT's eading afines
best-branded hotels makas the Midds

firough state-of-the-art hub aitports end steying inthe
East travel market e no other!

Koveit's up to you, as discaming ranuant travellers, to dacide which 0nes are Ul leacers in theif ndustry

and local m

The Business Travefler Mide Cast Awards 2018 rewards the best hotels, airfines, airparts and car hire
‘Secl0rs aCross Mhe region.

For moes information, please emal bimed@motivate 2

Thiank you for your ime.
Yours sincerely
~—

le East Editor

REWARDING EXCELLENCE IN BUSINESS TRAVEL AND HOSPITA
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Please return by 5 April 2018 or complete the survey online at www btme.ae
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Fosstekerr ﬁ g ages ._".ll H D o many it i i you b er?
o 3 900 redent 1B vnatis your man busiess acovey? o O 12 o5
RGO FN HOTELS MenlacirrgEgening © a &0 we O
Farce/Rarsne 0O emeaso L
G Fow it thi s pest 12 it e you spentin  bokef? neic ssoruomnmt ] peommmcanons o ] 8 o ooy s i it s s
27 0 w0 wu O mel Sommrs O Prasmecutc s [ r————— e O 10 30
e v | 8 g
1D From yeur wspirience which do you considee 1o be b Oer & 10
4 BEST MEW BUSINESS HOTEL 1 ths ik st
b
< THAT CONCLUDES OUR 2018 SURVEY. THANK YOU!
P
.
i TAE
‘9 AADDRESS: BIRTH TEAR:
L EMAIL ADDRE S5 ATIOMALITY:
b TELEPHONEMDBLLE T 0F RESDENCE
L DEST BUSINESS HOTEL in S a0 B orhern Emirtes? T A INTERESTED IN PURCHASING TICKETS 0 THE BUSTESS TRAVELLER MICOLE EASTANARDS 2018
m. BEST BUDGET HOTEL BRAND i va Micdle East
f. BEST SERYICED APARTIAENT COMPANY in the Micifie Fast? Please retur this Sarm before Spm on April 5° to:
. BEST CONVEITION HOTEL it Mt Est? Mabolle Austra, Jocobsans 8, Mezzanine
P BERT REEDRT In the Micdie Eaot? A Karaitia, PO Box 6884, Dubai, IAE Telephons: +9714 377737
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MARKE TING

PRINT AD

The ‘Vote Now’ advert was placed in:

Campaign

Issue #228 - January 28, 2018
Issue #229 - February 11, 2018
Issue #231 - March 11, 2018
Issue #232 - March 25, 2018

Business Traveller Middle East
March 2018
April 2018

Golf Digest
March 2018
April 2018

Gulf Business

March 2018
April 2018

BusmessII ........

AWARDS 2018

VOTE TODAY FOR THE
AIRLINES, HOTELS anp CAR RENTAL
COMPANIES IN THE REGION THAT MAKE
YOUR BUSINESS TRAVEL A PLEASURABLE EXPERIENCE

/ BEST HOTEL
R = BRAND WORLDWIDE

VOTE NOW

www.btme.ae
REWARDING EXCELLENCE IN BUSINESS TRAVEL AND HOSPITALITY

mn

Guest of honour
Frank Gardner, OBE
BBC Correspondent and Author

4 mA )
"ﬂ SAR @ i ot el JACOBSONS M MOTIVATE pama)

aveller GULFBUSINESS campaign Golf Digest

\Ilddlel ast
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MARKE TING

EDMs were sent out to an exclusive hotel database in the months of February and March.

VOTE NOW — 38,450 IMPRESSIONS

e , =guBUSINESS

Traveller
AWARDS 2018

VOTE TODAY FOR THE
AIRLINES, HOTELS anpo CAR RENTAL
COMPANIES N THE REGION THAT MAKE
YOUR BUSINESS TRAVEL A PLEASURABLE EXPERIENCE

BEST HOTEL
BRAND WORLDWIDE 4

VOTE NOW

www.btme.ae
REWARDING EXCELLENCE IN BUSINESS TRAVEL AND HOSPITALITY

Ixn

Guest of honour
Frank Gardner, OBE
BBC Correspondent and Author
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MARKE TING

Banners and MPUs were placed on both GulfBusiness.com
and CampaignME.com to promote voting.

WEB LEADERBOARD
VOTE NOW & SHORTLIST

WEB HALF PAGE

VOTE NOW & SHORTLIST
ANNOUNCED - 700,550

IMPRESSIONS

ANNOUNCED — 299,546
IMPRESSIONS

GULF BUSINESS

WEB MPU
VOTE NOW & SHORTLIST ANNOUNCED — 435,121 IMPRESSIONS

——————————} oa
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SOCIAL MEDIA

©  Hyatt Regency Riyadh Olaya th Like Page

March 26+ &
TR i g Bl e
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www.btme.ae/vate

We've been nominated again!
We are proud to announce that Hyatt Regency Riyach Olaya has been
nominated as the Best New Business Hotel in the Middle East and the
Leading Business Hotel in Riyadh by Business Traveller Middie East Awards
2018,

Please vote for us: www.btme.ae/vote

Last voting day: April 1, 2018
B B ity P i ity i) P
#hatels #hotel #business #businesshotel #Rlyadh #saudiarabla #hyatt
snyattragency #hyattragencyriyacholaya sawards stravel sbusinesstravel
#middieeast

See Translation

Vote - Business Traveller
m Business Traveller Middle East - the region’s

leading travel and hospitality magazine - is thrilled

to announce the Business Traveller Middle East

AWARDS  svaras 2018 now in s sevenn y®ar, the awards
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Festive Decorators and Lighting Specialists & Like Page
added 2 new photos.
Aprl 18 a8t 6:28pm - &
Digital Marketing is important but we also fecus on our printed collateral
See you at the Business Traveller Middle East Awards and Arabian Travel
Market next waek! #htma #ATMDubal #dls
oratorsandlightingspecialists #lightingspecialists #festive

Suppliers of festive decorati
artificial and preserved tre
plants and shrubbery.

&> Share

oY Like

(] Comment

\ InterContinental Jeddah e Like Page

W March 13- &
We all know how much you love InterContinental® Jeddah.
Now is the best time to show your love by voting at Business Traveller
Middle East Awards 2018 in the category of “Best Business Hatel in
Jeddah®.
Thank you for all your support! Click here and cast your vote :
www.Dtme.ae/vote/
#DL #award #bestby
#sophistication #jeddah #saudiarahia

#hotel #luxury

oY Like

O comment

The Ascott Middle East & Africa 1l Like Page

January 13- &

We have been nominated for Business Traveller Middle East Awards 2018
¥ as BEST SERVICED APARTMENT COMPANY in the Middle East. Help
us win by voting for us &

link: http://btme.ae/vote/

1 Shara

() Gomment /> Share

o Like

Business Traveller Middle East ife Like Page

e April5 - 3

LAST CALL for voting for the Business Traveller Middle East Awards 2018,
which will be held at Palazzo Versace Dubai on April 22. Click on the link
below:

Trave

AWARDS

BTME.AE

Vote - Business Traveller

Business Traveller Middle East - the region's
leading travel and hospitality magazine - is thrilled
to announce the Business Traveller Middle East
Awards 2018. Now in its seventh year, the awards

@ Mona Motamedi and 3 others

[f) Like (J comment /> Share
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POST-EVENT
DITORIAL COV

RAG

BUSINESS TRAVELLER MIDDLE EAST MAGAZINE — EDITORIAL COVERAGE

MAY 2018 (READERSHIP 100,000)

Traveller

PLUS

Tried and Tested o Hoi An
| o Loyalty update

MAY-JUNE 2018

CATALYST FOR CHANGE TOP AIRPORT LOUNGES STAY WELL IN SINGAPORE

Frank Gardner OBE voices Where to work and rest
disabled travellers’ needs on your global travels

BEST TRAVEL
OPERATORS

Honoured at Awards Ceremony

Healthy living in the
Lion City’s hotels

IAE
BAHRAIN

kN

612911000745012
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MAY 2018 (READERSHIP 100,000)

Personal
Touch

This year’s awards ceremony saw
Guest of Honour Frank Gardner OBE
speak from the heart, winners drawn
from across the travel spectrum and
readers vote for their best resort for
the first time

ore than 400 leading teavel and hospirtality
execurives atrended the Palazzo Versace Dubai
ballroom for The Business Traveller Middle
Easr Awards 2018 ceremony. Winners were
evenly drawn from across the travel industry
spectrum, reflecting increased competition across product
m and destination categories. The awards were hosted by
Marivate and Panacea Publishing, the magazine's joine
vengure }1;“ ther
BBC Sccurity Correspondent and author Frank
Gardner OBE was the Guest of Honour. The fluent Arab
speaker and highly acclaimed journalist gave an informed
and entertaining speech which also reflected on the
challenges facing disabled travellers (rurn to pages 18-19
to read the interview) and his time living in the UAE

BEST AIRP(
IN THE MIDDLI

DUBAI INTERNATIC

MAY/JUNE 2018
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=y (1997-2000), which included a memorable meering in
: Abu Dhabi with HH Sheikh Zayed bin Sultan Al Nahyan
and explorer Wiltred Thesiger. Special guests included
H.E. Emmanuel Kamarianakis, Consul General of Canada
to Dubai and the Northern Emirates, H.E. Paul Malik,
American Consul General in Dubai and H.E. Gerard
Seeber, Australian Consul General. Guests watched avideo
highlighting major travel developments in the region
produced by Motivate's own digital content division.
Emirates once again shone in the airline
categories, winning Airline with the Best Cabin
Crew; Airine with the Best Business Class; Best
Airline Worldwide; and Best Airport Lounge
in the Middle East (First Class Lounge, Dubai
International Airport) wh had Airways was
voted Airline with the Best First Class, Airline

CLOCKWISE FROM MAIN PHOTO: Frank Gardner OBE
addresses guests; Emirates’ Chief Commercial Officer
and Executive Vice President Thierry Antinori displays
three of its four awards; Palazzo Versace Dubai
ballroom; Frank Gardner OBE and US Consul General
Paul Malik present the Best Airport in the Middle East
award to Dubai Airparts' Eugene Barry and Anita Mehra
Homayoun; Motivate's lan Fairservice welcomes guests
to the awards ceremony.

with the Best Economy Class and Airline with the
Best Frequent Flyer Programme (Etihad Guest). Flydubai
won the Best Low-cost Airline Serving the Middle East
category and Dubai International retained its two awards
- Best Airport in the Middle East and Best Airport
for Duty Free Shopping in the Middle East - wich >

MAY/IUNE 2018
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WHARDS 2083

Singapore Changi reraining Best Airport in the World.

Singapore Airlines picked up Best Asian Airline
Serving the Middle East, Qantas received Airline with the
Best Premium Economy Class award, Turkish Airlines
collected Best Regional Airline and Lufthansa won Best
European Airline Serving the Middle East. Booking.com
excelled in the Best Online Travel Placform category and
Avis drove off with the Best Car Rental Company in the
Middle East award.

Marriote Internarional notched up a prestigious
[leJ]L. with Renaissance Downtown Hotel Dubai
ning Best New Business Hotel and JW Marriote
Marquis Hotel Dubai collecring the Best Business Horel
in Dubai award - and the lacter also won Overall Bese
Business Hotel in the Middle East

‘There were destination category successes for

Join the

w

CLOCKWISE FROM TOP LEFT: JW Marriott Marquis Hotel Dubal's General

Manager Bill Keffer receives the Overall Best Business Hotel and Best

Business Hetel in Dubai awards from editor Domin c Ellis; Jamal Al
Awadhi, Head of Guest Experience, Ftihad Airw slebrates one of

InterContinental Abu Dhabi, Waldorf Astoria Ras
Al Khaimah, Grand Hyatt Amman, Hilton Beirur
Habroor Grand, InterConrtinenral Cairo Semiramis,
Four Seasons Hotel Kuwait at Burj Alshaya,
Hotel Bahrain, Radisson Blu Hotel

Muscar, Al Faisaliah Horel Riyadh and
InterContinental Jeddah. Fast-growing
Rove Hotels won Best Budget Hotel

Brand, The Ascott Limited was voted

Best Serviced Apartments Company in

the Middle East and Shangri-La Hotel

Barr Al ]i\mh Muscar won Best Resort

travel

in the Middle East — a new category
reflecting the closer relationship berween
business and lifestyle travel.

InterContinental walked away wich
two major awards — Best Hotel Loyalty
Programme in the Middle East (IHG
Rewards) and Best Hotel Brand Worldwide
for InterContinental, taking its tally to
four on the night — and Rorana Horels &

MAY/JUNE 2018

Movenpick

three av.ardf. on the night; Singapore Changi A\rpon receives the Best
Airpert in the World award; Frank Gardner OBE and Canadian Consul
General Emmanus| Kamarianakis presented the Best Airport for Duty
Free Shopping award to Ramesh Cidambi, Chief Operating Officer

of Dubai Duty Free; and Rotana Hotels’ Omer Kaddouri and Guy
Hutchinson receive the Best Hotel Brand in the Middle East award
from Frank Gardner OBE and Motivate's lan Fairservice,

Winners were
equally drawn
from across the

industry

speclrum
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AWARDS 2018

Resorts collected Best Hotel Brand in the Middle East.
Ian Fairservice, Morivate’s Group Editor and Managing
Partner, said: “ We were delighted to see so many travel
executives join us on the first night of the Arabian Travel
Market. The breadth of winners this year is testament to
the maturity of the region’s travel and hospitality secrors.”
Alongside headline sponsor Masar, category sponsors
included Tumi, Pearl-Continental Hotels & Resorts, Palazzo
Versace Dubai (venue partner), Design Studio (fower
partner) and Jacobsons Direct (vote processing partner). @

NSz LEFLIHG's Bastien

oo Blanc receives the

BEST 5ot Hotel Loyalty

mh’r’ PROGRAMN  programme award
from Frank Gardner
05 2018 lHG OBE and Motivate's

lan Fairservice,

BELOW RIGHT:
Shangri-La Hotel
Barr Al Jissah,

Muscat celebr:

gural
Best Resortin the
Middle East award.

BELOW LEFT: The
Lufthansa Middle
East team celsbrate
their Best European
Airline award,

Soonsars Flower partoer Veauss paitnar Vole pracessing partner Praseried by
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CATALYST

Guest of Honour Frank Gardner OBE explains
how the treatment of disabled passengers
needs to be completely overhauled

WORDS DOMINIC ELLIS

entered the Pala
adozen people - who
met him in Amsterdam - greet him and

iron grip and we retreat to the Mo
where unaided, he pulls himself out o

part of the
th disabilities -
rou look at

shor and left for dead
audi Arabia and yet
t for an interview:

r work or raking o a st

" , the BBC Seci

Correspondent remains diligent and ac

Recenty he made global headlin
being kept v

an Ethiopian Aitlines plane

chair was brought to the side
and then clev
staff thought it would b
take it off to the terminal,” he recall
hat anybody should imagine
at a wheelchair-dependent passenger
would want to be separated from their chair
by halfa mile. So I tweeted about it
onishingly, he says i’s happened %
least 10 times” at British airports although,
illustrating the p E
seemed to generate the biggest furore, and
a meeting with Heathrow C ohn Holland-Kaj
“He was apologe d receprive - I'm full of prai

MAY/JUNE 2018
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Traveller.

AWARDS 2018

for his atritude and we've been promised from June
\\.hcddmm will be brought up to the plane on arriv
if I change nothing

he
airports
he

n be another problem.
ait for the high lift co turn up — crew will
der it, but it often turns up late or not at all, In

the pl.\nc wi uhou( m
When I delv

apparent the problems excend beyond disembarki

ai Disabled gers have been a lo

the lowt ity itlines and ground hand

he adds. The other big issue is damaged wheele
“Ground staff throw these things around like they

robust items — theyre not, they cost £3,000 pounds

(Dhs15,000) upwards. The culture needs to change and

the UK Government is bringing in a report which will

force this change and retrain s

per into the

WILDLIFE PHOTOGRAPHY “For the la:
been taking photos with a
in Abu Dhabi Duty Free in 1 n m

ime. But it's not as

Before and after

trip to Dubai to present the

Middle East
ul 'urp(
“l don’t know why

or UK airports are add]".d with inflexible health
afery issues which rake no .m.uunrnr;xuph. s

plane 20 minutes (or longer) after all the passengers
have disembarked. It’s unacceptable in rport, ¢
rline in 2018, and that’s what [ want to change.
He doesn’t believe disabled passengers should have
Ve should have the sar uhlu not better,
about flow - it’s poor planning
I can also present challenges as many
managed

anything unil I get off the other end”

Ultimately, whil gnizing thc € wullld be

dustry to serve disabled passengers huu:r
disabled and a

e glass which is in all this (pulls out
Canon 500mm model) - it basically means you can
nd in low light'
f Ras Al Khor

ok on this trip

-
FRANK GARUNER RONER

e them reminist
the 1940s - that was
ble men talking
about a different age!

his family lived in Dubai
between 1997-2000. ! fi
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WM
at /Palazzo

You can't do justice to Palazzo Versace Dubai in one day but Dominic Ellis
tries his best to sample the five-star hotel's F&B and lifestyle services

CHECK IN (1.30PM): Reception is discreety to the left as
you enter the expansive lobby, and I was offered a cold but
refreshing glass of Moroccan Ieed Teaas the f
were processed. Bader Alansaari (Director of Protocol &
Government Relations) provided a warm welcome and
encouraged us to hold the falcon. We were taken directly
to our ¢ighth floor Grand Suite in the Weest Wing (#807)
which overlooked the main pool and Dubai Creck.

rmalites

THE ROOM: This 130sqm suite features a super king size bed
with Versace linen and a uniquely designed dressing area
with a walk-in wardrobe and Hollywood-style vaniry rable
- a fashionista’s dream. There are 26 Grand Suites offering
Creck Views and cight with Culrure Village views.

GIARDINO BRUNCH: From the solitude of the room, we
made our way to the pulsating brunch, where there was

barely a spare rable and live music was underway. Even by ABOVE: One of
; isi i ; rek Vi
lI.L'll'l.l\A [hlS .‘»pi'L”dd 15 IMpIessive with ﬁ'L‘.\h mcats ZGGE\:H?C s‘:::::'
), Asian and Indian sections as well as salads, at Falazz:

including Moliterno/sheep’s milk from Iraly) and Versace Dubai.

desserts (pleasant vouches like ice creams served in cones).

POOLSIDE R&R: If you're a couple then you'll look no
further than the main oval Capri pool at the back of
Mosaico lobby terrace, but families venture around the
corner to the Ischia east pool. The pool was a lot busier
on Friday than Saturday, when we had more room to
spread out and unwind on the firm water loungers with
dedicared headrests.

AFTERNOON TEA: Whether you just want to sit and people
watch or host a meeting, Mosaico is suitable and the
acoustics work well with the black piano.

BELOW: O's Bar
and Lounge.

SPA: I had an hour-long massage which made me forger
all about the impending travel
week. You can choose from Ky
Nve, Thai, De-stress, Ceremonial,

Hot Stone, Reflexology and chere’s
a Pregnancy massage and back
treatment as well as a sclection

of Arabian Rituals (traditional/
signature hammam). Don't

miss the themed shower nextto

MAY/JUNE 2018

the jacuzzi and the Caribbean Storm is invigorating,
combining birdsong, thunder and lightning, warm nozzle
sprays (three each side) - and then brace yourself for the
cold climax above!

ENIGMA DINNER: Tastc of Persia is the most enjoyable
Enigma experience I have had o dare, combining visual
aesthetics with gastronomic substance. The theatrical
aspects see the kebabs cooked at the table (well, the last
part), and dry ice trays are a guaranteed hit if you have
children. I didn't visit them on this stay but Vanitas is a
must if you love Italian food, La Vita is a chic, smoke-free
bar near Giardino and Amalfi is an al fresco dining venue
by the West Lagoon pool.

Q'S BAR AND LOUNGE: There are so many aspects to this
jazz bar that [ like = starting with the thoughtful design,
with the sound-cushioning space between the public
corridor next to Enigma and the bar’s double-deor
entrance. Q's looks like nothing else in Palazzo, quite
possibly Dubai. Inside, it's an intimate, dark venue and
tonight’s act from Salt Lake City performed a mix of
original songs and covers, including a decent rendition of
Purple Rain.

GIARDINO BREAKFAST: A good selection of juices, cereals,
eggs to order, pastries and fruits. I've been on site for a
litcle under 24 hours and feel fully recharged. @1
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POST-EVENT COV

POST-EVENT WINNERS AD

The ‘Winners Announced’ advert
was placed in:

Business Traveller Middle East
May 2018

BEST AIRLINE WORLDWIDE

= BEST HOTEL BRAND WORLDWIDE
EMIRATES T NTERCONTINENTAL

Golf Digest
May 2018

Gulf Business
May 2018

AIRLINES Best Airport for Duty Free Shopping Best Business Hotel in Cairo .
S A n the Mickle East InterGontinental Cairo Semiramis C
Airline with the Bast Cabin Crew Dubai International Alrport Son0see0ne. it ampa'gn
Emirates E W
Best Alrport Lounge in the Middie East Four Seasons Hotel Kuwait |SSue #235 - May 6 201 8
Alrline with the Best Economy Class Emirates First Class Lounge, at Burj Alshaya )
Ethad ATS% Dubal International Alrport Best Businass Hotel in Manarma
Airline with the Bast Premium Ecanomy. Best Arport in the Workd Mavenpick Hotel Bahrain
Qantas i
Singapore Changi Airport Best Business Hotel in Muscat
Airling with the Best Business Class Radisson Blu Hotel, Muscat
Emirates CAR RENTAL
Best Business Hotel in Riyadh
Airling with the Best First Class Best Car Rental Company Al Faisaliah Hotel Riyadh
Etihad Airways in the Middle East
Avls Best Business Hotel in Jeddah
Airline with the Best InterContinental Jeddah
Eﬁa:’grg ProgemiTg ONLINE PLATFORM Best Budget Hotel Brand
i = Best Travel App Rove Hotels
i i
v in the Middle East
BUSINESS HOTELS The Ascott Limited
z::“g”:’: :‘A’{'LP‘F S Best New Business Hotel Overall Best Business Holel
A ool : Renaissance Downtown Hotel, Dubai in the Middle East

Singapore Airlines

JW Marriott Marquis Hotel Dubai

Best European Airline Best Business Hotel in Dubai

serving the Middle East JW Marriott Marquis Hotel Dubai Best Resort In The Middle East °

Lefhanza Best Business Hotelin Abu Dhati bzt e

Best Low-cost Airline InterContinental Abu Dhabi

serving The Middle East Best Hotel in Sharjah Best Hotel Loyalty Programme

Thyeibel & the Northern Emirates In The Middle East

Best Airiine Worldwide Waldorf Astoria Ras Al Khaimah IHG Rewards

Emirates Best Business Hotel in Amman Best Hotel Brand In The Middle East

AIRPORTS Grand Hyatt Amman Rotana

Best Airport in the Middle East Best Business Hotel in Beirut Best Hotel Brand Worldwide .() I(,ts
Dubai International Airport Hilton Beirut Habtoor Grand InterContinental \Iid( t

Sporsons Flwar parrsr Ve patnae Vi processing parne Presented by

p i DS N7 JACOBSONS

I MOTIVATE  Panacea)

Sponsors Venue partner Vote processing partner Flower partner Presented by

F6
~
Pearl-Continental
HOTELS & RESORTS

JACOBSONS

better experien

PERFECTING THE JOURNEY

1 MOTIVATE  Panacea)

(Drtirzzr (Dsace




POST-EVENT
ONLINE COVERAG

Banners and MPUs were placed on both GulfBusiness.com
and CampaignME.com to announce the winners.

WEB MPU

WINNERS ANNOUNCED - 38,837 IMPRESSIONS

The Tamborghini Mizuno Wave
Tenjin 3 running shoe is here Florence

T , - e
Ea (o Bl - B (o B -

WEB LEADERBOARD
WINNERS ANNOUNCED — 120,746 IMPRESSIONS

GULF BUSINESS @I ANNOUNGED wwwbimoao

e e wwanos e oa ..H. -
GULFBUSINESS il i ' O abowickn s Mak:r:‘:umm
ey P = . s G P VoA S—— ' influencer
marketing
strategy

e i o

‘ oy ;2
Saudi needs 1.2m jobs by 2022
to hit unemployment target

== will

‘Make the most
of your

influencer
marketing
strategy

=
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ONLINE COVE

WEB HALF PAGE
WINNERS ANNOUNCED — 23,742 IMPRESSIONS

RAG

WINNERS w
. ANNOUNCED i
A W bme.ae B
Panaded)
- e ————

EDM

WINNERS ANNOUNCED
— 17,697 IMPRESSIONS

e AWARDS 2018

WINNERS
ANNOUNCED

P

S
\ BEST HOTEL

by oo woRLowio
Vv - -

2o

SEE THE FULL LIST ON Www.btme.ae
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