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near future.

Thanks again,
Motivate Media Group Events Team

THANKYOU

Motivate Media Group and Panacea Publishing would like to extend our
thanks and appreciation to our sponsors for what was a hugely successful
evening that celebrated the very best of travel and hospitality industry.

We hope you enjoyed the event and we look forward to working with you in the
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250 guests attended
the Business Traveller
Middle East Awards.

Sixty awards were
presented to well -
deserved winners.

IN ASSOCIATION WITH

DIRIYAH

F'HE CITY OF EA

MOTIVATE MEDIA GROUP AND PANACEA PUBLISHING
REQUEST THE PLEASURE OF YOUR COMPANY

MONDAY, MAY 6, 2024

THE RITZ-CARLTON,
DUBAI INTERNATIONAL FINANCIAL CENTRE

7:30 PM
8:00 PM
BUSINESS ATTIRE
BTMEAWARDS@MOTIVATE.AE

COCKTAIL RECEPTION
STARTERS SERVED AND ENTERTAINMENT
WELCOME ADDRESS
AWARDS CEREMONY PART 1
DINNER, DESSERT AND ENTERTAINMENT
AWARDS CEREMONY PART 2

*TIMINGS ARE ALL APPROXIMATE

RAHA MOHARRAK
The youngest-ever Arab and first Saudi
woman ever to have climbed Mount Everest

YOU ARE INVITED
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Nestled in the prestigious Dubai International Financial Centre, The Ritz-Carlton
DIFC embodies the epitome of refined luxury. Set against the backdrop of
bustling business hubs, fine dining establishments, and cultural delights, this
opulent retreat beckons discerning travelers. Rising majestically with its 14-story
limestone facade, the hotel exudes understated elegance.

A direct walkway connects guests to The Gate, the vibrant heart of DIFC, while
iconic landmarks like Museum of the Future, Dubai Mall, Burj Khalifa, and World
Trade Centre lie mere minutes away. With two metro stations within close
approximately and the vibrant nightlife of downtown Dubai within reach,

The Ritz-Carlton, DIFC stands as the gateway to the Middle Easts most
exhilarating city, offering an unrivaled experience of sophistication and
discovery.

THE VENUE



Our:guest of Honour
- Raha Moharrak, the

evelle youngest-ever Arab
and first Saudi woman

to have climbed Everest.
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tion of the important
changes taking place in
her home country.

GUEST OF HONOUR
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Managing Partner and Group Editor-In-Chief,

CELEBRATING 45 YEARS

FOUNDED IN 1979
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Sponsors’ logos were placed on all event collateral, including but not
limited to: invites, photo wall, winner’s wall, table-top branding, menu &
programme, welcome boards, outdoor signage and ballroom banners,

etc.
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/BEST BUSINESS HOTEL IN MUSCAT

JW Marriott Hotel Muscat

i

BEST BUSINESS HOTEL IN JEDDAH

Shangri-La Jeddah
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BEST BUSINESS HOTEL IN RIYADH

voco Riyadh, an IHG Hotel
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Best Business Hotel in Kuwait
Best Business Hotel in Bahrain
Best Business Hotel in Muscat
Best Business Hotel in Riyadh
Best Business Hotel in Jeddah

[ BEST BUSINESS HOTEL IN KUWAIT
Waldorf Astoria Kuwait
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BEST BUSINESS HOTEL IN BAHRAIN
Movenpick Hotel Bahrain
f
|
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Hassan Malik, tourism sector lead partner at Deloitte Middle East
presented the following awards:

SPONSOR - DELOITTE
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BEST BUSINESS HOTEL IN DUBAI 2
Four Seasons Hotel Dubai International Financial Centre
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BEST REFURBISHED HOTEL IN THE UAE -

Pullman Dubai Downtown BLoe

following awards:

Best Airport Hotel In Middle East
Best Business Hotel in Dubai
Best Business Hotel in Abu Dhabi

Best New Business Hotel in the Middle East (2 years)
Best Refurbished Hotel in the UAE (refurbishment completed in last 1 year)

BEST AIRPORT HOTEL IN MIDDLE EA‘A /

Radisson Hotel Rlyadh A|rport BEST NEW BUSINESS HOTEL IN THE MIDDLE EAST
The St. Regis Riyadh

Nicolas Soucaille, General Manager-of.-the UAE for Blacklane, presented the

BEST BUSINESS HOTEL IN ABU DHABI

Hilton Abu Dhabi Yas Island
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/ BEST BUSINESS HOTEL IN AMMAN @ Fﬁ{;’%"e \ngé&\"fvé"
The Boulevard Arjaan by Rotana, Amman BEST BUSINESS HOTEL IN NORTHERN EMIRATES = ﬂ-'
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BEST BUSINESS HOTEL IN DOHA \ BEST BUSINESS HOTEL IN BEIRUT \ BEST BUSINESS HOTEL IN CAIRO
Fairmont Doha Radisson Blu Hotel, Beirut Verdun InterContinental Citystars Cairo
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Ashley Jacobs, Director of Jacobsons Direct Marketing Services presented
the following awards:

Best Business Hotel in Northern Emirates
Best Business Hotel in Amman

Best Business Hotel in Beirut

Best Business Hotel in Cairo

Best Business Hotel in Doha

SPONSOR - JACOBSONS
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DIRIYAI Marriott Bonvoy

BEST BUDGET HOTEL BRAND IN THE MIDDLE EAST

Rove Hotels

Rania Apthorpe, group publisher at Business Traveller UK presented the
following awards:

Best Hotel Loyalty Programme in the Middle East
Best Budget Hotel Brand in the Middle East
Best Lifestyle Hotel Brand in the Middle East

PANACEA PUBLISHING
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Best:Airline Worldwide
Best:Travel App (Airlines and Hotels)
Best Airport in the Middle East

Best Duty Free Shopping in the Middle East
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BEST AIRLINE WORLDWIDE

Emirates
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’;:\H{Rll Dubai Duty Free 1] H T\ \H

lan Fairservice, Managing Partner:and Group Editor in Chief,
Motivate-Media Group presented the following awards:

BEST TRAVEL APP
Qatar Airways

BEST AIRPORT IN THE MIDDLE EAST

/ Dubai International Airport
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MOTIVATE MEDIA GROUP




BEST AIRPORT LOUNGE IN THE MIDDLE EAST
JEmirates First Class Lounge, Dubai International Airport
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BEST AIRPORT IN THE WORLD

Singapore Changi Airport
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BEST LUXURY HOTEL BRAND IN THE MIDDLE EAST

: Jumeirah Hotels & Resorts
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BEST HOTEL BRAND IN THE MIDDLE EAST

Rotana Hotels & Resorts
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Best Airport in the World

Best Airport Lounge in the Middle East

Best Luxury Hotel Brand in the Middle East
Best Hotel Brand in the Middle East

CELEBRATING 45 YEARS

FOUNDED IN 1979

MOTIVATE MEDIA GROUP
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David Fairservice, General Manager:of:Motivate Media Group presented
the following awards: o

Best BLeisure Hotel in the UAE | 5 .. : . BEST LEISURE HOTEL IN THE UAE \
Best Leisure Hotel in the UAE Jumeirah Al Naseem

BEST BLEISURE HOTEL IN THE UAE

Rixos Premium Dubai JBR
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BEST LEISURE HOTEL IN THE MIDDLE EAST R
Marriott Resort Palm Jumeirah, Dubai e,
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OVERALL BEST BUSINESS HOTEL IN THE MIDDLE EAST
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Fairmont Doha

BEST SERVICED APARTMENT BRAND IN THE MIDDLE EAST

Ascott

-
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i Best Leisure Hotel in the Middle East
Best Serviced Apartments Brand in the Middle East
Overall Best Business Hotel in the Middle East

DIRIAI

CELEBRATING 45 YEARS

FOUNDED IN 1979

MOTIVATE MEDIA GROUP
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AIRLINE WITH THE BEST ECONOMY CLASS

Etihad Airways

-

Emirates

AIRLINE WITH THE BEST BUSIN

Qatar Airway-s

ESS CLASS

Etihad Airways

WINNERS

Qatar Airways

ARDS}2024
= BEST AIRLINE WORLDWIDE =
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BEST ASIAN AIRLINE SERVING THE MIDDLE EAST
Singapore Airlines
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BEST ASIAN AIRLINE SERVING
THE MIDDLE EAST

Singapore Airlines

RIRLINE WITH THE BEST PREMIUN ECONOMY CLASS

Emirates

AIRLINE WITH THE BEST CABIN CREW

Etihad Airways

AIRLINE WITH THE BEST CABIN CREW
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AIRLINE WITH THE BEST
PREMIUM ECONOMY CLASS

Emirates

WINNERS

Etihad Airways

AIRLINE WITH THE BEST FIRST CLASS

Emirates
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AIRLINE WITH THE BEST FIRST CLASS
Emirates




BEST REGIONAL AIRLINE SERVING THE MIDDLE EAST

Qatar Airways

Qatar Airways

AIRLINE WITH THE BEST CONNECTIVITY IN THE MIDDLE EAST

flydubai
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BEST EUROPEAN AIRLINE SERVING THE MIDDLE EAST

Turkish Airlines
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Turkish Airlines
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flydubai

WINNERS

AIRLINE WITH THE BEST FREQUENT FLYER PROGRAMME

Emirates Skywards
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Emirates Skywards
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f BEST AIRPORT IN THE MIDDLE EAST
Dubai International Airport
e gl 4 Tl

Dubai Duty Free

BEST DUTY FREE SHOPPING IN THE MIDDLE EAQ

BEST AIRPORT IN THE WORLD

Singapore Changi Airport

Singapore Changi Airport

Qatar Airways

Dubai International Airport

Dubai Duty Free

Emirates First Class Lounge,
Dubai International Airport

WINNERS
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BEST TRAVEL APP

Qatar Airways

BEST AIRPORT LOUNGE IN THE MIDDLE EAST
[Emirates First Class Lounge, Dubai International Airport
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DIRIYAH Fairmont Doha
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Fairmont Doha

BEST NEW BUSINESS HOTEL IN THE MIDDLE EAF.T\

i bl ® Jlave
The St. Reg's Rlyadh @mu BEST REFURBISHED HOTEL IN THE UAE
\'"““‘" Pullman Dubai Downtown

Pullman Dubai Downtown

The St. Regis Riyadh

WINNERS




BEST AIRPORT HOTEL IN MIDDLE EAST

Radisson Hotel Riyadh Airport
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/ BEST BUSINESS HOTEL IN DUBAI \
Four Seasons Hotel Dubai International Financial Centre
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BEST BUSINESS HOTEL IN ABU DHABI

Hilton Abu Dhabi Yas Island

Radisson Hotel
Riyadh Airport

Four Seasons Hotel

Hilton Abu Dhabi Yas Island

Dubai International Financial Centre

BEST BUSINESS HOTEL IN NORTHERN EMIRATES
Waldorf Astoria Ras Al Khaimah
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Waldorf Astoria
Ras Al Khaimah

BEST BUSINESS HOTEL IN AMMAN
The Boulevard Arjaan by Rotana, Amman

BEST BUSINESS HOTEL IN BEIRUT
Radisson Blu Hotel, Beirut Verdun

+

The Boulevard Arjaan
by Rotana, Amman

BEST BUSINESS HOTEL IN CAIRO
InterContinental Citystars Cairo

BEST BUSINESS HOTEL IN MUSCAT

JW Marriott Hotel Muscat

Radisson Blu Hotel,
Beirut Verdun

BEST BUSINESS HOTEL IN DOHA

Fairmont Doha
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Citystars Cairo
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JW Marriott Hotel Muscat

WINNERS

Fairmont Doha



BEST BUSINESS HOTEL IN KUWAIT
Waldorf Astoria Kuwait

BEST BUSINESS HOTEL IN BAHRAIN
Movenpick Hotel Bahrain

= B

V. 4

Waldorf Astoria Kuwait
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BEST BUSINESS HOTEL IN RIYADH

voco Riyadh, an IHG Hote“

Movenpick Hotel Bahrain

.jLY;"\ .us\@» {

voco Riyadh - an IHG hotel

BEST BUSINESS HOTEL IN JEDDAH

Shangri-La Jeddah
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BEST BLEISURE HOTEL IN THE UAE

Rixos Premium Dubai JBR

BEST LEISURE HOTEL IN THE UAE \

Jumeirah Al Naseem
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Shangri-La Jeddah

Rixos Premium Dubai JBR

Jumeirah Al Naseem
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BEST LEISURE HOTEL IN THE MIDDLE EAST

Marriott Resort Palm Jumeirah, Dubai
+3 & .8 PR
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DIRIYAL

Marriott Resort Palm Jumeirah, Dubai

WINNERS



BEST SERVICED APARTMENT BRAND IN THE MIDDLE EAST

Ascott

DIRIYA

BEST SERVICED APARTMENTS BRAND
IN THE MIDDLE EAST

Ascott

BEST BUDGET HOTEL BRAND IN THE MIDDLE EAST

e Rove Hotels

BEST BUDGET HOTEL BRAND IN THE MIDDLE EAST

BEST HOTEL LOYALTY PROGRAMME IN THE MIDDLE EAST

Marriott Bonvoy

BEST HOTEL LOYALTY PROGRAMME IN THE MIDDLE EAST
Marriott Bonvoy
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BEST LIFESTYLE HOTEL BRAND IN THE MIDDLE EAST

Rove Hotels Radisson
BEST LUXURY HOTEL BRAND IN THE MIDDLE EAST = ?- BEST HOTEL BRAND IN THE MIDDLE EAST w
: Jumeirah Hotels & Resorts - Rotana Hotels & Resorts i
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BEST LUXURY HOTEL BRAND IN THE MIDDLE EAST
Jumeirah Hotels & Resorts

WINNERS

BEST HOTEL BRAND IN THE MIDDLE EAST
Rotana Hotels & Resorts
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Marriott Hotels
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THE MEDAR KIT RERE

Regards,
Team Business Traveller Middle East

WHO WON IN 2023

y
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EDMS WERE SENT OUT TO THE WHAT'S. ON:DUBAL,"WHAT'S ON ABU DHABI,
WHAT'S ON SAUDI ARABIA, GOLF:DIGEST, MENA TECH, GULF BUSINESS,
BUSINESS TRAVELLER DATABASES OF:80,000 SUBSCRIBERS

Dear Kingsley,

It's finally time: the nominations h losed, and voting for the 23rd edition of the
Business Traveller Middle East Awards has begun!

In less than two months, we'll gather for our annual opportunity recognize the most

over the last 12 months, when the winners will be announced at a gala event on the
evening of May Bth at The Ritz-Carlton, Dubai Intemational Fin: ¥

But before we get there we need your help for the nex
have your say in who you think should walk away with the top honeurs, by voting for who

you think should be crowned winner!

categories each
en for 2 more weeks!

Be sure to get your votes in before veting closes on March 29, head to the voting page by

clicking

For mare infarm

THE MEDIA KIT HERE

In Asseciation with

DIRIYAH

PRESENTED BY
© fin@ X E
BusinessTraveller.com FBTME Awards ﬁlg{[l(}k};{%

PRE-EVENT MARKETING
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EDMS WERE SENT OUT TO THE WHAT'S ON DUBAI,:WHAT'S ON ABU DHABI,
WHAT'S ON SAUDI ARABIA, GOLF DIGEST, MENA TECH; GULF BUSINESS;
BUSINESS TRAVELLER DATABASES OF. 80,000 SUBSCRIBERS

From: Business Traveller Middle East Awards <btrm
Date: Monday, 6 May 2024 at 10:24 AM
To:

Subject: Business Traveller Middle East Awards 2024 - See You Tonight!

AWARDSI2024

MONDAY, MAY 6, 2024
THE RITZ-CARLTON, DUBAI INTERNATIONAL FINANCIAL CENTRE
7:30 PM
BUSINESS ATTIRE

Dear Stuart,

Welcome to the Business Traveller Middle East Awards 2024. The prestigious annual
Awards, now in its 23rd edition, celebrate the very best across categories spanning
alrlines, airports and hotels.

The Awards ceremony will bring together C-suite business leaders and key decision
makers to take stock of their industry’s performance over the last 12 months and gather

Insights Into what lies ahead. COCKTAIL RECEPTION

STARTERS SERVED AND ENTERTAINMENT
WELCOME ADDRESS
AWARDS CEREMONY PART 1
DINNER, DESSERT AND ENTERTAINMENT
AWARDS CEREMONY PART 2

“TIMINGS ARE ALL APPROXIMATE

Mow, we want you to be a part of the process to determine the entities which should
proceed to the voling stage across each category.

Registrations are open for the categories spanning airlines. airports and hotels. To

nominate your chosen entity.
REGISTER HERE

Ihere is no restriction on the number of categories for which you can nominate entities,
and neither are there any restrictions on who is eligible to do so.

Remember, the registrations close on 15 March.

The youngest-ever Arab and first Saudi

Once they do, we will open the final round of voting to determine our shortlist.
woman ever to have climbed Mount Everest

For more information about the Awards.

FIND OUT MORE

Also, for sponsorship opportunities, table bookings and general enquiries, contact
chaitall.khim tivate.ae Or murali@motivale.ae.

T&C :* 1 consent to the broadcast, photographing and video recording of me during the event by
Motivale. | exprossly release Mofivate against any and allchaims arlsing out of the consent hevan granted

In Association with DOWNLOAD FLOOR PLAN

DIRIYAH
BusinessTravellercom @ f in BusinessTravellerME X BTMiddiEast  #BTMEAwards
Beverage partner Vote processing partner Presented by

mesmationwn D TRIYAL seeos Deloitte. BLACKLANE

arrican+eastern

JACOBSONS Panacea)

JACOBSONS o MOTIV, Panacea)

PRESENTED BY
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BusinessTraveller.com #BTMEAwards MEDIA GROUP
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DIGITAL BANNERS

DIGITAL BANNERS WERE PLACED ON WHAT'S ON DUBAI,.WHAT!S:ON
ABU DHABI, WHAT'S ON SAUDI ARABIA,.GOLF DIGEST, MENA-TECH,
GULF BUSINESS, BUSINESS TRAVELLER 700,000.IMPRESSIONS WERE.SERVED
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Latest ~ Events + Directory Podgast

- prubai Lynx
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Dubal Lynx partners with Publicis

for Valentine's Day campaign

Brands as agents of meaningful
sacial change

Groupe ME to host Young Lynx
Academy

Mercedes-Benz shows love for the G Wagon

Grey wins Ahmed Seddiqi & Sons
and Seddiqi Holdings account

k
Dubai Lynx: Ali Rez given
Advertising Person of the Year 2024
honour

]

Your World,

O

Augmented

amazonads

shardas  See it through Snapchat Get creative w

= campaignme.com

EDITOR'S PICK

Campaign Middle East relaunches its On The Record

podcast

Shortlists for Campaign Agency of The Year Middle East
Awards announced

PFLs expansion into the region ‘exciting for brands and
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VOTE HERE s Deloitte

arvw Beverage
pafner  arrican+eastern

MEDIA GROUP
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51 ASSOCIATION WATH

BusinessTraveller.com
© f in BusinessTravellerME X BTMiddleEast #BTMEAwards

MEWS MDUSTRY GCC  OFIMION  TECHNDLOGY UFESTYLE CUMATE  VIDEOS  PODCAST  EVEMTS -
= NEWS NOUSTAY GGG OPININ  TEGMNOLOGY  LIFESTYLE  GUMATE  VIDEOS  PGOCAST  EVENTS -

AU SUEnYEn visa upuate 1w

Bahrain, Oman, Saudi Arabia and India

Etihad Airways debuts A380 service to
v / . | sh Alrways resumes serviceto Abu oW YorK
fiydubai to operate to these 10 new after four years
‘summer’ destinations in June g |
MENA region leads global growth in
luxury travel: Mastercard

This UAE airline is offering
tickets

POT UFESTIE  CLMATE Y

VOTE HERE

Tiaielisy

AWARDBS! 4] '
BusinessTraveler.com

GulfBusiness et i o S

NEWS  NDUSTRY OFINON  TECHNOLOGY ~LFESTYLE CUMATE VIDECS POOCAST  EVENTS -

flydubai to operate to these 10 new

‘summer’ destinations in June e

. MENA region leads global growth in
luxury travel: Mastercard
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Registrations open for the Business Traveller = ~
Middle East Awards 2024 Tavellar A NN COMPETTONS  LOGM) REGSTER

Voting is now open for the Business Traveller
Middle East Awards 2024

7/
AWARDSF2024)

X BTMdloEast  BRTMERmards

o DIRIYAL

Iml Iér FORLM MNEWS COMPETITIONS
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Business Traveller Middle East Awards 2024:
Shortlist revealed
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m Business Traveller ME

Home About Posts Jobs People Insights

m Business Traveller ME + Follow
inali |

The shortli

SOCIAL
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Qatar Airways takes home three awards at the
Business Traveller Middle East Awards 2024

1. "Best Regional Airline Serving the Middle East"
2. "Airline with the Best Business Class®
3. "Best Travel App”
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Qatar Airways wins three awards
at the 2024 Business Traveller
Middle East Awards

Source. Galar Alrways

2
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496 likes

ilglive 4@ Qatar Airways won three prestigious titles,
including, ‘Best Regional Airline Serving the Middle East,
‘Airline with the Best Business Class” and ‘Best Travel App'
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Business Traveller is the leading magazine

for the frequent business traveller, with 14 e,

Qatar Airways @
Cue the applause

takes home three awards at the
Business Traveller Middle East Awards 2024

1. “Best Regicnal Airline Serving the Middle
East"
2. "Airline with the Best Business Class

3."Best Travel App”
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#Flydubai wins "Airline with the Best Connectivity in
the Middle East” award at the 2024 Business
Traveller Middle East Awards.
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Top Latest  People Media List:
THREE AWARDS AT BUSINESS
TRAVELLER MIDDLE EAST
AWARDS 2024

BoulevardArjaan 2

A We are proud to announce that The Boulevard
Arjaan by Rotana has been awarded by the
Business Traveller Middle East as the "Best
Business Hotel In Amman”,

xplore Communities ’
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% Dubai Media Office &

A wins "Airline with the Best
Connectivity in the Middle East” award at the
2024 Business Traveller Middle East Awards.
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Meet the winners of the 2024 _
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BUSINESS TRAVELLER MIDDLE EAST MAGAZINE: — EDITORIAL COVERAGE
JUNE 2024 (READERSHIP, 100,000)

BUSINESS TRAVELLER MIDDLE EAST AWARDS
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1e Business Traveller Middle East Awards celebrated the power players
transportmg the Middle East travel industry to the future

CELEBRATING 45 YEARS

n ajubilant celebration of
hievements,
nking

ufnadmr. lac

renowned adventurer — who is the celebrated
rab and the forcfront
to have climbed Mount Emirat
y d arrendees
with her boundary-breaking journe;
and presented the first set of awards.

JUNE 2024
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BUSINESS TRAVELLER:-MIDDLE EAST MAGAZINE — EDITORIAL
COVERAGE JUNE 2024

Best F q:u:m Flyer Programme, and
“Best Airport Lounge in rln. Middle
East. Its hub, I
Airport (DXB), wa
irport in the M > East} while

s named “Best

flydubai - which
its 1 5th anniversary this

ar = to l\ ]10]1'!\,‘ f]'\c h\ f‘or
ine with the Best Connecrivity in
the Middle East’
From Abu Dhabi, Etihad Airways
| was crowned ‘Airline with the Best

Best Regic 11 Airline

el App! From the wider global
network, Singapore Airlines won BL\Y
Asian Airline Serving the Middle

Airlines won ‘Best By
Serving the Middle
Hotels and hos

3 Resorts won “Best Hnld
Brand in the Middle East .
Hotels & Resorts

while Rove Ho
‘Best Budger Ho
Middle East’ — and A

et received the title of ‘Best
ed Apartments Brand in the
Middle East’

1, tourism, and
I]U\pl{ ality ndmu:c__ As the Middle

The Business Traveller Middle East Awards is based on
nominations and votes cast online by our valued readers.
The shortlist, highly-commended names, and winners are
determined through a rigorous and impartial process.

JUNE 2024
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BUSINESS TRAVELLER MIDDLE EAST AWARDS

this category. The winner in cach is
revealed below.

AIRLINE WITH THE BEST CABIN CREW
* Erihad Airways

AIRLINE WITH THE BEST ECONOMY CLI
* Erihad Airway

AIRLINE WITH THE BEST PREMIUM

* Qatar Air

AIRLINE WITH THE BEST FIRST CLASS
* Emirates

AIRLINE WITH THE BEST FREQUENT FLYER - |
PROGRAMME -
* Emirates Skywards

BEST REGIONAL AIRLINE SERVING THE
MIDDLEEAST
* Qara

AN AIRLINE SERVING THE MIDDLE EAST

pore Airlines

BEST EUROPEAN AIRLINE SERVING THE
MIDDLE EAST

#* Turkish Airlines

AIRLINE WITH THE BEST CONNECTIVITY IN THE
MIDDLE EAST

* flydubai

BESTAIRLINE WORLDWIDE
* Emirates

JUNE 2024
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BUSINESS TRAVELLER MIDDLE EAST AWARDS

AIRPORTS

ALor}
light on th
renown L'd hu

BESTTRAVEL APP
* Qatar Airways

BESTAIRPORT IN THE MIDDLE EAST
% Dubai Incernational Airpore

BESTDUTY FREE SHOPPING IN THE
% Dubai Duty Free

BESTAIRPORT LOUNGE IN THE MIDDLE EAST
* Em First Class Lounge, Dubai
International Airport

BESTAIRPORT IN THE WORLD
* Singapore Chan, «

S

JUNE 2024
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AWAWARDSI2024)

HOTEL
BRANDS

here were seve ards
for hotel bran 3
winner in cach category
is revealed below.
BEST SERVICED APRRTMENTS BRAND

IN THE MIDDLE EAST
* Ascott

BEST HOTEL LOYALTY PROGRAMME
IN THE MIDDLE EAST

* Marriott Bonvoy

BEST BUDGET HOTEL BRAND IN THE MIDDLE EAST
* Rove Hortels

BEST LIFES HOTELBRAND IN THE MIDDLE EAST |
#* Radisson

BEST LUXURY HOTEL BRAND
IN THE MIDDLE EAST
* Jumeirah Hotels & Resorts

BEST HOTEL BRAND IN THE MIDDLE EAST
%* Rotana Hotels & Resorts

BEST HOTEL BRAND IN THE WORLD
* Marriott Hortels

IUNE 2024

POST-EVENT EDITORIAL COVERAGE
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BUSINESS TRAVELLER MIDDLE EAST AWARDS

CLOCKWISE FROM BELOW: :

here were 18 a r
individual hotels (apart from
the Overall B

Commended aw

the property t

highest number of public vores. Here
are the winners.

BEST NEW BUSINESS HOTEL IN THE MIDDLE EAST
# The St. Regjs Riyadh
HE: Raffles Doha

AEFURBISHED HOTELIN THE UAE
llman Dubai Downtown
HC: Jumeirah Mina A'Salam

BEST AIRPORT HOTEL IN THE MIDDLE EAST

SS HOTEL IN DUBAI
Hotel Dubai
cial Centre
uis Hotel Dubai

BEST BUSINESS HOTEL IN ABU DHABI
% Hilton Abu Dhabi Yas Island

BESTBUSINESS HOTELIN

% The Boulevard

Amman

HE: The Rirz-Carlron, Amman

BESTBUSINESS HOTEL IN BEIRUT
+* Radisson Blu Hotel, Beirut Verdun
HC: Gefinor Rotana Beirut

ESS HOTEL IN CAIRO
#* InterContinental City s
HC: Radisson Blu Hotel, Cairo
Heliopolis

JIUNE 2024
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BEST BUSINESS HOTEL IN DOHA
% Fairmont Doha
HC: Radisson Blu Hotel, Doha

BEST BUSINESS HOTEL IN KUWAIT
ald ia Kuwait
HC: Grand Hy

INESS HOTEL IN MUSCAT
JW Marriott Hotel Muscar
HC: Jumcirah Muscar Bay

BEST BUSINESS HOTEL IN RIYADH
* voco Riyadh - an IHG Horel

OTEL IN JEDDAH
i-La Jeddah

* Jumeirah Al Naseem |
HC: The WB Abu Dhabi, Curio
Collection by Hilton

EST LEISURE HOTEL IN THE MIDDLE EAST
% Marriott Resort Palm Jumeirah, Dubai
HC: The Chedi Karara Horel & Resort -
A GHM Horel

OVERALL BEST BUSINESS HOTEL
IN THE MIDDLE EAST
* Fairmont Doha

In assoclation with Sponsars Beverage partnar Vote processing partner Presented by

DIRIYAH | peloitte. BLACKLANE | wrmmemr | JACOHSONS | MIMOTIVATE Pana8d)
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BUSINESS TRAVELLER MIDDLE EAST AWARDS

Soaring with
distinction

What does it mean to win an award from Business Traveller Middle East? We hear directly from a few
of our winners on how the recognition has positively impacted them and the brands they lead

Rk

ation of our team and their relentless
pursuit of delivering qualic i
celeb

LA
h

to the vi icalicy indu
journ,

| il aill will ol o o F ]

Tl
P
ﬁﬁ,‘
s
ae A
N
e g

St in our commitment to pro dll]g a

asured time to our guests worldwide.”

.
>
au
e

PHILIP BARNES
Chief executive offic
Raotana Hotels & Reso

— -
"

i
=
1
-

“ Receiving the Business Traveller Middle East Award for Best
Leisure Hotel reflects the incredible dedication and hard work of our team.
[[ Cl')nﬁl'l'l'ﬂ rhﬂl’ our commirment to creati E'Ig n'lt‘mm'.!Ht ‘t"'ll(‘,\'l' {'XPCI"E]TE Sy
guided by our Wonderful Hosts, resonates with our guests and the broader
olade highlights our efforts in blendir

s with thoughrful
for globally. This recognition motivates us to keep pushing
ensuring that our guests enjoy not just comfort and refinement but also
responsible and sust

GERRIT SCHMIT

General man:
Marriott Resort Palm Jumeirah Dubai

UNE 2024
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@ livelen

=AW AR DS 022

rall best business
the Middle East and in

also the exceptional f

amenitics our hotel offers. Fro
accommodatior

in the heart of D¢
y landscape.”

ANNA OLSSON
E >

nmercial director

—
ALl

/e were truly excited to have
won the Business :ller Middle
East Award for Best Business Horel
in Kuwait. This is a great testament to
all of the hard work and dedication
that our tcam
is equipped witl
and so many amenities for the business

er, where we always work hard

s to give more time back ro

hey can focus on their work

ke care of the rest. 'm really
proud ro receive such an award.”

KEMAL SIRTIKIRMIZI
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GULF - TIMES Emirates recog

Traveller Awards,
WOME QAT WTEWATONAL REGION  BUGWESS SPORT CPMON COMMUNTY DA EPUR  CASGRIEDE  Quminam e———
w1240
QATAR
Qatar Airways wins best Regional Airline
serving the Middle East at Business Traveller
Middle East Awards 2024

MOST READ STORIES

arman
Qatar's first automated
parking building und...

Book Manage Experience Destinations Help Etihad Cuest 7 c

Abu Dhabi, United Arab Emirates — Etihad Airways, the national airline of the UAE, picked up a double award scoop for its r
esteemed Cabin Crew, on the opening day of the Arabian Travel Market in Dubai this week, among a sweep of awards taken [
home by the airline ‘

|

The Business Traveller ME Awards took place during an elegant ceremony at The Ritz, Dubai, among an audience of travel
industry leaders and media professionals. At the gala, Etihad took to the stage to receive the award for the Best Cabin Crew
for the fourth consecutive year, as well as Best Economy Class.

The winners were decided by votes cast online by travellers and readers of Business Traveller Middle East magazine and
independently verified.

Also on Monday, the World Travel Awards announced its Middle East Leading Airlines with Etihad Airways again tipping the
top spot for its leading Cabin Crew. The airline also secured the title of Middle East's Leading Airline for Customer Experience,
recognising the overall hospitality and experience for all guests flying with Etihad

Etihad has also been recognised with the best Economy Class, best Inflight entertainment and best First Class Lounge at
Zayed International Airport.

Warm hospitality is the hallmark of Etihad Airways guest experience, which is inspired by traditional Emirati hospitality. The
airline is currently recruiting new Cabin Crew globally to join its team based in Abu Dhabi. Following a thorough selection
process, cabin crew will be trained to the highest standards of safety, service and hospitality.

Antonoaldo Neves, Chief Executive Officer at Etihad Airways, said: “Our people are our most important asset, and | couldn’t
be prouder of our team at Etihad Airways. We are honoured to receive these awards which are a testament to the hard waork,
passion and commitment of our people.

“0n behalf of the Etihad family, | would like to express our sincerest thanks to our guests, our partners and the travel and
tourism industry.”

POST-EVENT COVERAGE
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Dubai Duty Free takes honors at 2024 Business
Traveller Middle East Awards
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Revealed: Winners of the 2024 Business Traveller

TRENDING PR

Middle East Awards

Aerobernie

Qatar Airways Dominates Business Traveller Middle East
Rebhcoma e = A e Ry TS ey Awards 2024 with Triple Triumph at Arabian Travel
Market Dubai

Business Traveler Middle East Awards 2024 REATRLAN

@ Bermie

Qatar Airways awarded at the Business Traveler Middle
East Awards 2024 at Dubai ATM

O WORLD B NEWS [0 BUSINESS

Qatar
Tribune

Top Stories GuIt/MIGaleEaEY)

1 INFOTAINMENT @ SPORT ¥ TRAVEL 4 INTERVIEWS

A ralrs s Utles ol Business e Bl Arwards 2024

QA grabs three titles at Business Traveller Middle East Awards
2024

flydubai wins “Airline with the Best
Connectivity in the Middle East” award at olTidisye
the 2024 Business Traveller Middle East

Awards

Deluxe aune

W LATEST INTEIVIEWS

End to End Travel & Tours Pyt Ltd:
ATrailblazing Startup in Travel
Management
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BANNERS:
WINNER'S ANNOUNCEMENT

DIGITAL BANNERS WERE PLACED:ON'WHAT’'S ON DUBAI, WHAT!S:ON ‘ABU DHABI,
WHAT'S ON SAUDI ARABIA, GOLF DIGEST, MENA TECH, GULF BUSINESS,
BUSINESS TRAVELLER 700,000 IMPRESSIONS WERE SERVED

mbf FORUM NEWS COMPETITIONS LOGIN/REGISTER (3 MENU =

soses  Deloitte. BLA

Newsletter Signup

Forw

DIRIYAH

Sponscrt

Deloitte
BLACKLANE

UAE megaprojects: 35 developments
=] _' % across the country we can't wait for

Business : [ = g B g — ‘ 3
. 5%‘ raveller I ' A = - :—(!leSSOCIety.theUAEsbestwalkmg

AWARDSI2023 Y S TRt o v '
o ) @ It's your last chance to visit these |
1N ASSOCIATION WITH A outdoor attractions in Dubai

GCC unified visa to be called GCC Grand Tours Wheniis Eid al Adha 20242
and launch later this year

BusinessTraveller.com Here are all the UAE public holidays remaining
@ f in Busk X BTMi in 2024
#BTMEAwards

Wynning big: the latest images of the UAE's
first casino
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PRINT AD:
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IN ASSOCIATION WITH

IN BUSINESS TRAVEL AND HOSPITALITY

ANNOUNCED

SCAN TO VIEW

chaitalikhimji@motivate.ae | murali@motivate.ae

BusinessTraveller.com f in BusinessTravellerME X BTMiddleEast #BTMEAwards
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EDM:
WINNER'S ANNOUNCEMENT

EDMS'WERE SENT OUT TO THE:WHAT'S ON DUBAI, WHAT'S:ON'ABU DHABI,
WHAT'S ON SAUDI ARABIA,GOLF DIGEST, MENA:TECH, GULF BUSINESS,
BUSINESS TRAVELLER DATABASES-OF 80,000 SUBSCRIBERS

AFAWARDSI2024)

Dear Kingsiey,

I's official: the winners are in! You spoke up, you vated, and the winners have been
out and awards handed out at our gala event that took
place on the evening of May 6ih, al The Ritz-Carlton, Dubal Intemational Financial Centre,

Thank you to all 8 s ion, and to all of you who voted.
We nope tat it w o fou as 5. It was a ceremony 1o remembar,
and we are pr 2 able ta recognise anding parformers acrass
calegaries spanning aifiines, aimorts, and Notels egion over the 1ast 12 months

Here's 1o another fantastic year anead for the indusry, with plenty of exciting new projects.
launches, and developmants to come our way over the naxt 12 months, when we'll reunite

You can view the list of winners.

10 colebrate the next year.

In th ime, if you'd like to learn more a
throughout the year ahead, contact chaltall khimji@metivate ae or murali@motivate.ae.
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